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Common Terminology 
COB (Coordination of Benefits)-
Information insurance companies request 
from the patient regarding any other 
insurance coverage/policies the patient 
may have.  All claims will be pended until 
the information is received from the 
patient.  Contact your insurance company 
as soon as you receive this type of 
request. 
Coinsurance- A provision stating that the 
patient and the insurance company will 
share all services covered by the policy 
based on a percentage agreed upon in 
advance (when the policy is written), i.e., 
80-20 would mean that the insurance 
company would pay 80% and the patient 
would pay 20% of all services. 
Copayment (Copay)- This is an 
arrangement where the patient pays a 
specified amount for various services.  
The covered person usually must pay his 
or her copay when the service is 
rendered.  Similar to coinsurance, except 
that coinsurance is usually a percentage 
of certain charges where the co-payment 
is a dollar amount. 
Deductible- A provision stating that the 
patient is responsible for a set amount 
agreed upon in advance (when the policy 
is written).  The patient must meet that 
set deductive amount before the 
insurance company will pay any portion 
ƻŦ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŎƭŀƛƳǎΦ 
Eligibility Date/Effective Date- The date 
that a patient is eligible for benefits. 
/ƻƴǘƛƴǳŜŘ ƻƴ ǇŀƎŜ нΧ 

 

òMy Insurance Company Said 

What???ó 
-Stacy Cragg, Practice Manager 

 
LǘΩǎ ǘƘŀǘ ǘƛƳŜ ƻŦ ȅŜŀǊ ŀƎŀƛƴΧ 
¸ƻǳΩǾŜ ƘŀŘ ƻǇŜƴ ŜƴǊƻƭƭƳŜƴǘΣ ȅƻǳΩǾŜ 
chosen a plan, your new cards have 
arrived in the mail, now what?  With so 
many insurers and employers raising 
health-insurance premiums and scaling 
back benefits, you may be faced with 
ƛƴǎǳǊŀƴŎŜ ǘŜǊƳƛƴƻƭƻƎȅ ȅƻǳΩǊŜ ǳƴŦŀƳƛƭƛŀǊ 
with.  The following is a list of frequently 
used terms in the insurance industry that 
will hopefully help you better understand 
your insurance policy. 
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The Cough That Won’t Quit! 

-Victoria B. Teague,  MD 
 
 This is the time of year that finds a 
lot of children coughing. Many of them 
are simply battling acute colds and 
their cough goes away after a few days. 
But what about the ones that keep 
ƎƻƛƴƎΧΦΦƻƴ ŀƴŘ ƻƴ ŀƴŘ ƻƴΚ   
     First of all, one must remember that 
our cough reflex is an important 
protective mechanism of our body.  
Coughing helps to rid the lungs and 
airways of germs and excessive mucus. 
The inability to cough effectively makes 
one prone to choking, aspiration and 
pneumonia. However, a persistent 
cough is not only annoying, but may 
indicate the presence of a more serious 
problem that needs to be addressed.    
ŎƻƴǘƛƴǳŜŘ ƻƴ ǇŀƎŜ оΧ     

ΧŎƻƴǘƛƴǳŜŘ ŦǊƻƳ ǇŀƎŜ м 

Explanation of Benefits (EOB)- The statement 
sent from the insurance company to a patient 
and/or provider of service listing services, 
amounts paid by the plan, and total amount 
billable to the patient. 
FSA- A flexible spending account, or FSA, is a 
benefit plan that allows companies to give 
their workers the opportunity to pay for their 
out-of-pocket health and dependent care costs 
on a pre-tax basis, whichτover timeτlowers 
payroll-related taxes for both the employer and 
ŜƳǇƭƻȅŜŜǎΦ  IƻǿŜǾŜǊΣ ƛŦ ȅƻǳ ŘƻƴΩǘ ǳǎŜ ǘƘŜ 
ƳƻƴŜȅ ȅƻǳΩǾŜ ǎŜǘ ŀǎƛŘŜ ōȅ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ȅŜŀǊΣ 
you lose it. 
HSA- A health savings account, or HSA, is 
ǘŜŎƘƴƛŎŀƭƭȅ ŀ ǘǊǳǎǘΦ  LǘΩǎ ŘŜǎƛƎƴŜŘ ǘƻ ƭŜǘ ȅƻǳ ǎŀǾŜ 
money specifically for health costs, and receive 
a tax break in the process.  HSA funds not used 
in one year can roll over to help pay for future 
expenses the next year. 
Network- Group of doctors selected and 
approved to provide services for health plan 
ƳŜƳōŜǊǎΤ ŜŀŎƘ ƛƴǎǳǊŀƴŎŜ ŎƻƳǇŀƴȅ Ƙŀǎ ƛǘΩǎ 
own network of doctors. 
Primary Care Physician (PCP)-  
Physician designated by  
the patient  to be responsible  
for care. 
Referral- Written or verbal 
permission for another  
physician/specialist to see a patient.  
The patient is ultimately responsible for 
ensuring the referral is completed prior to 
being seen by another physician. 
Specialist- Physician who specializes in a 
specific area of medicine.  Patients are 
generally referred to specialists by their PCP 
ό¢ƘŀǘΩǎ ǳǎύΦ 
Timely Filing- Period of time designated by 
your insurance company in which your medical 
claim should be filed.  By providing the correct 
insurance information at the time of your visit,  
you can avoid issues with timely filing.  

 
Please contact our billing office if you have  

any questions or concerns. 
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Χ/ƻƴǘƛƴǳŜŘ ŦǊƻƳ tŀƎŜ н 

The vast majority of persistent or frequent coughs in children are caused by respiratory 
infections.  Most of these are viral and will resolve on their own. Some of the more serious 
viral respiratory infections include RSV (respiratory syncytial virus) and croup. Other 
respiratory infections are caused by bacteria and are treatable with antibiotics, such as 
pertussis (whooping cough), sinusitis and pneumonia. Tests such as nasal swabs and X-rays 
may help diagnose these in uncertain situations. 
Some ǇŜǊǎƛǎǘŜƴǘ ŎƻǳƎƘǎ ŀǊŜ ŎŀǳǎŜŘ ōȅ ŀƭƭŜǊƎƛŜǎ ƻǊ ŀǎǘƘƳŀΦ ¢ƘŜ άŀǘƻǇƛŎ ǘǊƛŀŘέ ƛǎ ŀ ƎǊƻǳǇ ƻŦ 
three conditions ς allergies, asthma and eczema ς which often occur together in affected 
ƛƴŘƛǾƛŘǳŀƭǎΦ ¢Ƙƛǎ ǘǊŀƛǘ ƻŦ άŀǘƻǇȅέ ǘŜƴŘǎ ǘƻ Ǌǳƴ ƛƴ ŦŀƳƛƭƛŜǎΣ ŀƭǘƘƻǳƎƘ ƴƻǘ ŀƭƭ ŦŀƳƛƭȅ ƳŜƳōŜǊǎ 
may be affected and all three conditions are not always present.  
The diagnosis of asthma in children is challenging because it is difficult to obtain breathing 
tests (spirometry) on them, so often a trial of asthma medication is suggested to see if there 
is a positive response. Gastroesophageal reflux can occasionally trigger an asthmatic cough 
as well. 
Other reasons for persistent cough include a nervous habit, choking on a piece of food or 
foreign body (such as a coin) and more serious problems like cystic fibrosis, immune 
deficiencies and anatomic abnormalities.  If your child has a daily cough that persists for 
longer than a few weeks, please bring it to our attention by scheduling an office visit for 
further evaluation.      
 

H o l i d a y  O f f i c e  H o u r s 
C h r i s t m a s  E v e :  8 - 1 1 A M  
C h r i s t m a s  D a y :  C l o s e d 
N e w  Y e a r s  D a y :  C l o s e d 
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4 Ways to Childproof Your Home for the Holidays  
-Patricia Onderko, Parenting 

A trimmed tree, presents and more are part of the holidays, but they can all pose a safety risk to your child.   
IŜǊŜΩǎ Ƙƻǿ ǘƻ ŎƘƛƭŘǇǊƻƻŦ п ŀǊŜŀǎ ƻŦ ȅƻǳǊ ƘƻƭƛŘŀȅ ƘƻƳŜΦ 

There is nothing like a trip to the ER to put a damper on your holiday festivities.  Garry Gardner, M.D. Chairperson 

ŦƻǊ ǘƘŜ !ƳŜǊƛŎŀƴ !ŎŀŘŜƳȅ ƻŦ tŜŘƛŀǘǊƛŎǎΩ /ƻƳƳƛǘǘŜŜ ƻƴ ƛƴƧǳǊȅΣ ±ƛƻƭŜƴŎŜ ŀƴŘ tƻƛǎƻƴ tǊŜǾŜƴǘƛƻƴΣ ǘŜƭƭǎ Ƙƻǿ ǘƻ 

childproof the season, one area at a time: 

The Tree:  Christmas trees are a tip-over risk, so either secure yours to a wall (with an eye hook and twine) or block 

it off with a safety gate.  Try not to place ornaments or string lights on the bottom portion of the tree, where 

ǘƻŘŘƭŜǊǎ Ŏŀƴ ǊŜŀŎƘ ǘƘŜƳΦ  ά9ǾŜǊȅ ȅŜŀǊ L ǎŜŜ ŀ ŎƘƛƭŘ ǿƘƻ Ƙŀǎ ǘŀƪŜƴ ŀ bite ƻŦ ŀƴ ƻǊƴŀƳŜƴǘΣ ά ƴƻǘŜǎ 5ǊΦ DŀǊŘƴŜǊΦ 

Decorations:  If you light candles for Hanukkah, or just like the glow or scent they provide, keep them well out of 

reach.  Pass on tablecloths, too--little hands love to yank them down, sending glasses, silverware, hot food, and 

possibly those candles flying.  You can say yes to poinsettiasτǘƘŜȅΩǊŜ ƴƻǘ ǇƻƛǎƻƴƻǳǎΣ ŀǎ ƛǎ ŎƻƳƳƻƴƭȅ ōŜƭƛŜǾŜŘΣ 

although mistletoe berries areΦ  {ǘƛƭƭΣ ƛǘΩǎ ŀ ƎƻƻŘ ƛŘŜŀ ǘƻ ƪŜŜǇ ŀƭƭ ŦƭƻǿŜǊǎ ŀƴŘ ƎǊŜŜƴŜǊȅ ƻǳǘ ƻŦ ǊŜŀŎƘΦ 

Presents:  Wrapping paper, ribbons, and bows can be choking and suffocation hazards.  Also watch out for 

packaging partsτlike foam peanuts and those twist ties used to strap dolls and action figures to their backing. 

The Kitchen:  ά.ǳǊƴǎ ŀƴŘ ǎŎŀƭŘǎ ŀǊŜ ŀ ƳŀƧƻǊ ƘƻƭƛŘŀȅ ƘŀȊŀǊŘΣέ ǊŜǇƻǊǘǎ 5ǊΦ DŀǊŘƴŜǊΣ ǎƻ ōŜ ŜȄǘǊŀ Ŏŀǳǘƛƻǳǎ ǿƘŜƴ 

cooking, entertaining, and carrying hot foods or liquids from one room to another. 
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Georgia Leads Nation for Flu 
-Carrie Teegardin, AJC December 4, 2010 

CDC:  State first to show significant activity.  Officials say 
start of season should be incentive to get vaccine. 

 
     Georgia is the first state in the nation to experience 
significant seasonal flu activity this year, the Centers for 
Disease Control and Prevention said Friday.   
The cases are concentrated in the metro Atlanta area but 
also are popping up in other parts of the state.  School-age 
children are being hit hardest, the CDC said.  
     Public health officials said the onset of the flu season 
offers yet another incentive to get a flu vaccine, which is 
recommended this year from everyone over 6 months old. 
     One Georgia resident, a 63-year-old woman from the 
Atlanta area, died as a result of the flu last month, 
according to Georgia public health officials. 
     Ýɛɻʄ ɸʂ ɳɴɵɸɽɸʃɴɻʈ ɷɴʁɴ,Þ ʂɰɸɳ əʁ. ɘɷɴʁɸɴ əʁɴɽʉɴɺ, 
director of acute disease epidemiology at the state public 
health office. 
    The state does not estimate the number of flu cases. 
    By this time last year, the nation had already been hit 
hard by the H1N1 pandemic.  While H1N1 is present this 
year, another strain of the flu is more dominant, health 
officials said. 
     Ýɩɷɸʂ ɸʂ ɰ ɼʄɲɷ ɼɾʁɴ ʃʈɿɸɲɰɻ ɵɻʄ ʈɴɰʁ,Þ əʁɴɽʉɴɺ ʂɰɸɳ. 
     ɩɷɸʂ ʈɴɰʁÜʂ ɸɽɵɻʄɴɽʉɰ ʅɰɲɲɸɽɴ ɿʁɾʃɴɲʃʂ ɿɴɾɿɻɴ ɵʁɾɼ 
three strains of the fluÚincluding H1N1. 
     ÝɞʃÜʂ ʁɴɰɻɻʈ ɰ ɶɾɾɳ ʃɸɼɴ ʃɾ ɶɴʃ ʅɰɲɲɸɽɰʃɴɳ ɸɵ ʈɾʄ ɷɰʅɴɽÜʃ 
ɰɻʁɴɰɳʈ ɳɾɽɴ ʂɾ,Þ ʂɰɸɳ əʁ. ɖɽɽɴ ɨɲɷʄɲɷɰʃ, ɳɸʁɴɲʃɾʁ ɾɵ ʃɷɴ 
ɘəɘÜʂ ɣɰʃɸɾɽɰɻ ɘɴɽʃɴʁ for Immunization and Respiratory 
Diseases.  

 
Drenzek said public health officials monitor flu 
levels by taking reports from 77 health care 
providers around the state who report the 
percentage for their patients who come in with 
symptoms of fever, cough or a sore throat. 
     Those doctors also submit specimens for 
testing from some of these patients to determine 
whether flu is indeed present and to establish 
what strains are prevalent during the flu season, 
she said. 
     Ýɜɴɾʁɶɸɰ ɸʂ ʂɴɴɸɽɶ ɰ ɼʄɲɷ ɷɸɶɷɴʁ ɿɴʁɲɴɽʃɰɶɴ 
ɾɵ ʅɸʁʄʂɴʂ ɿɾʂɸʃɸʅɴ ɵɾʁ ɵɻʄ ʃɷɰɽ ʆɴÜʁɴ ʂɴɴɸɽɶ ɰʃ 
ʃɷɴ ɽɰʃɸɾɽɰɻ ɻɴʅɴɻ,Þ ɨɲɷʄɲɷɰʃ ʂɰɸɳ. 
     ɥʄɱɻɸɲ ɷɴɰɻʃɷ ɾɵɵɸɲɸɰɻʂ ɲɰɽÜʃ ɴʇɿɻɰɸɽ ʆɷʈ ʃɷɴ 
flu season appears to be getting its start in 
Georgia. 
     Ýɩɷɴ ɾɽɴ ʃɷɸɽɶ ʆɴ ɺɽɾʆ ɰɱɾʄʃ ɵɻʄ ɸʂ ɸʃÜʂ 
ʃɾʃɰɻɻʈ ʄɽɿʁɴɳɸɲʃɰɱɻɴ,Þ ʂɰɸɳ ɟɴɵɵ əɸɼɾɽɳ, ɰ ɘəɘ 
ʂɿɾɺɴʂɼɰɽ.  ÝɞʃÜʂ ɶɾʃ ʃɾ ʂʃɰʁʃ ʂɾɼɴʆɷɴʁɴ.  
Sometimes it starts out West, sometimes it starts 
up North.Þ 
 

The Flu shot is still available at our office.  
Please call for your appointment. 

Visit us online at  
www.PEDIATRICASSOCIATESOFJOHNSCREEK.com  


